
Your Child?s Right s 
& Sa fet y a t  t he Y

At  t he Y, your child?s sa f et y comes f irst  -  
bot h online and  of f l ine.

Keep your child  sa fe
Every Y p rogra m, a c t ivit y a nd  spa ce -  online a nd  
of f line -  is designed  to be sa fe, respec t ful a nd  
a ge-a pp rop ria te, so your child  ca n pa rt ic ipa te w ith 
conf idence.

If  your child  ever feels worried , t hey ca n spea k to a  Y sta f f  member -  like their 
p rogra m lea der or youth worker. Alterna t ively, use the QR code or visit  
ht t ps:// www.ymca wa .org .a u or ymca wa .org .a u/ who-we-a re/ sa fegua rd ing-child ren 
to ra ise a  concern. They ca n rema in a nonymous if  t hey choose. 

What  we WILL do
St ay connec t ed  w it h you
We?ll a lwa ys a sk for your permission before 
enga g ing w ith your child , a nd  we?ll inc lude you in 
a ny messa ges, ca lls or cha ts so you?re in t he loop .

Use of f ic ia l and  sa fe p la t forms
We?ll only communica te w ith your child  t hrough 
a pp roved  Y p la t forms a nd  devices, a nd  only a bout  Y 
p rogra ms they?re a c t ively involved  in.

Respec t  t heir image and  ident it y
We?ll a lwa ys a sk for consent  before ta king or 
sha ring  your child?s photo, video or c rea t ive work, 
a nd  we?ll c lea rly exp la in how it  w ill be used .

Prot ec t  t heir informa t ion
We follow Aust ra lia n la ws, p riva cy rules, a nd  the 
eSa fety Commissioner?s guidelines to p rotec t  your 
child?s persona l da ta . We?ll only sha re it  if  lega lly 
required  -  for exa mp le, if  someone?s sa fet y is a t  risk or 
if  it ?s necessa ry for t heir pa rt ic ipa t ion in t he p rogra m.

Be open and  t ranspa rent
If  a  session is being recorded , informa t ion sa ved , 
or feedba ck collec ted , we?ll exp la in wha t?s 
ha ppening a nd  why, so there a re no surp rises.

Make it  easy for t hem t o speak up
We?ll g ive you a nd  your child  simp le, a nonymous a nd  
cult ura lly respec t ful wa ys to ra ise concerns -  whether 
t hrough QR codes, online forms or t rusted  Y sta f f.

Respond  and  keep  you informed
If  a  concern is ra ised , we?ll a c t  quickly, ta ke it  seriously, 
a nd  ma ke sure both you a nd  your child  know wha t?s 
ha ppening a nd  wha t  steps a re being ta ken.

Promot e inc lusion and  belong ing
We?ll a c t ively c rea te spa ces where every person feels 
sa fe, inc luded  a nd  respec ted  -  whoever t hey a re.

Va lue t heir voice
We?ll listen to wha t  your child  ha s to sa y, t rea t  
t heir perspec t ive w ith respec t , a nd  a c t  on it  
when needed . 

What  we w il l NEVER do
Use persona l devices, a ccounts or soc ia l med ia  to messa ge your child .

Sha re unsa fe, d isrespec t ful, or ina pp rop ria te content .

Encoura ge your child  to keep  secrets or w ithhold  informa t ion f rom you.

Ignore, dela y or d ismiss a  concern.

Exc lude or t rea t  a nyone unfa irly beca use of ident it y, cult ure, la ngua ge, 
a b ilit y or belief.

Your Right s. Your Sa fet y. Your Y.
Allison Ross the Y WA's Child  Protec t ion Off icer ca n be conta c ted  on 0499 868 101 or a llison.ross@ymca wa .org .a u
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